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Privacy Policy
Our promise to you

At Wild Soul Wedding Co, we believe in authenticity, intention, and trust. That trust
doesn't just apply to how we plan your wedding; it applies to how we handle your

personal information. We aren’t here to collect data just for the sake of it. We only

ask for what we truly need to help you create a meaningful, soulful celebration.

Information we collect
To get to know you and help bring your vision to life, we may collect the following:

1. Personal details you give us:
When you reach out via our contact form, email, or social media, we collect things
like your name, email address, phone number, and wedding date.

2. Wedding specifics:

As we move into the planning stages, we’ll need more detail: your venue, your
budget, your guest list (to help with coordination), and your specific preferences or
requirements.

3. Technical data:

Like most websites, we use cookies to see how people move around our site. This
helps us understand what’s helpful and what isn’t, so we can make the Wild Soul
experience better for everyone.

How we use your information
We use your info for a few specific, purposeful reasons:

. To respond to your enquiries and chat about your big day.

. To provide our wedding coordination and pre-planning services.

. To coordinate with your chosen suppliers to ensure everything runs
smoothly.

. To send you updates or helpful wedding tips (only if you’ve explicitly asked
us to!).

Sharing your information

We don't sell your data. Period. We only share your information when it is
absolutely necessary to do our jobs, such as:

. With your suppliers: To ensure your florist, caterer, or venue has the right
details to serve you perfectly.
. Service providers: We use trusted third-party tools for things like website

hosting, email, and booking management. These providers are also bound
by strict privacy standards.



. Legal requirements: If we are ever legally required to share information to
comply with the law, we will do so.

Staying safe and keeping it (mostly) digital
We take security seriously. We use industry-standard tools to protect your data

from unauthorized access. While no digital method is 100% foolproof, we do our
absolute best to keep your personal details tucked away safely.

Your rights

Because we value your autonomy, you have total control over your data. Under
data protection laws (like GDPR), you have the right to:

. Ask us what information we hold about you.
. Ask us to correct any mistakes.
. Ask us to delete your information.

Withdraw your consent for us to contact you at any time.

Updates to this policy

Every so often, we might tweak this policy to reflect changes in our services or the
law. We will update the "last updated" date at the bottom of this page.

Questions or concerns?

If you have any questions about how we handle your info, or if you just want to
chat about your wedding, please reach out. We’re here to make this process calm
and clear.

Email: jess@wildsoulwedding.co
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